COURTS | By SHIRA J. GOODMAN and DEBORAH

Gonnecting the Parts

Language Access Task Force and Court
System Work to Guarantee Access to Justice

cress o Justice—<it's a p|1rr|=|'
wa il e o descrile effons
toy imaprove the courl system,
e ibentily o basic civil right,
to eribictze Lapses an the systian. Pt whatl
alaes i amean® 1 owans beiog alde o luave
anes opse ot caim heard im the courte
Islarge ke ievipartaal judges, Bul i mneans
more than just getting i the
wontrtlaouse Seor Access  bo juskice
means that litigiods can under
shnd and Dedly g licipatee i i
tazsiness before the ooprt, And
avcess lopustace s denped wlen 10
igants canmot anderstand what's
hagipeaing Devanse Uy do pot
understand ar fluenitly speak. or
speak at all, the laoguage of dhe
woart—namely English
WilBiont elTechive Ligiaige some-
ices, fnelivieuals with Timiged
Englsh proficeency., ag well as indi-
viduals who ane Seal or hearing
e, aree vulnerable not anly
in the commuanity, but alse in
womirl. "Thos s unacceplable, foritis
A barrier e justice—aceess denied.
I Plaladelphis, s batantizl
mezsuares v been taken e
wnsure thal Ligeage diffevenees
anel Jwrmited English prolioency
[*LEPT) i neat Blsck aocess @0 jos-
lice, Lireal propress lus besn
nsaide, Feur mere work emaing,

SEANDRAS CASE
Sanebra's case ws an anfortunate, bot all oo
carnmon, experience, 11 illustraies esscly
I lampriame barriers can block sccess 1o
justices Inoely 2oof, Sandea ancmded a
s|r||,|~,':|l ST hemring in Fammaly Conurt i
e S does nor speak English very well
anel dad nat know that she conlbd hase and
alwpaild hove meguested an Arabic inlerpreler
priar ko 1he |1-.'-1nr||-1. Moy ane at the coure
indoemmeed her of e availability of, wr ber
rpid b, ks an anberprigen.
Al the bearing. Sandr was asked o
explaier why she ol Teft the meartal oma.
She did not wnderstand the guestion and

IE JILL PIRILADELPEilA RAMELL FALL J-UGE!

gt an unrespensive answer Her faiture to
caplain e reasons she kefl the marital home
in arder to award

was eoitical becase
spousdl support, B count weald lovie b
fined Mhat Sandsa hacl wed abandened the
marmiage. Later in the hearing, Saada began
i umdersiand the ssue and atempled
cxplain, bl becanse i was oot thie appro pr-

ate birne for her lesdionoey she was oo
atlowed to ayrment her eelier tesimoeny,
Constquently, her measens for leaang the
marital residence weee net inclisded in the
conart's Amedings, o the comert denied Tver
regpuest for spousal suppard, Sanclm sulbse-
iy seawphl Begal reproseanlaticn at a pub-
lic interest pgency and her atomey fled
exreptieas e court's initial Andings.
The probiem here coud have beoen avond
od If Batides had heen awsre of, or been
miade aware of, her right 1o have an inter
preter a1 the learing. Sandea's cage, unfpmi
nately, was not unigue or wmesaal e the

&M, Grethen irages iy

LocULEANES=

Phitaclelphia  courts  prior  tn aows,
Loterpeeter service s just were not the first
'|rri|:|n|}' Mlluﬁ:.- conerts trying to dizal with o
huge sumber of cases, especially in non-
criminal matters. Fortunately, that has
changed.

A COOPERATIVE EFFORT

The story described above sooarred n
carly zoog. [ woukd be wnlikely for Sandm's
case 1o proceed withost an interproter today.
This is due primanly o e Fist [udical
District= effiorts, vnder ghe able kadership
af immediate-past President [edge Frodernica
Massioh-[ackaon, to ancrense e av labilivy
af, accemibilitg ta and awareness of infer
preter gervices—a o dn which e cown
systomn has bean Jnined by the
Plhiladelpbiig Bar Associabon’s
Langmiage Access Task Foroe,
Estubilizhesd by fmserediate
past Chancellor  Andrew
Clirls aned chairsl e Shina
Goadman. e Lanpnage
Access Task Foroe s com
priscd of members of the judi-
curg, courd ademmistralorns ancd
fawaners represenbing thie crime:
wad defense bar, the prosecoe-
tor’s office, puhblic imberest
g rzalions amd regqueent Lit-
igators i our courts, nchad-
g oty Ligrel
Services, the Disabilities Law
Presect, Frvends al
Farrmworkers,  Philudelphiz
Legal Assiamnse aind Wamen
Agraimest Alszee,

A unique feature of the
Lamepueape Access "lask Foroe 15
thi wide spectmirm of litigans
its rnermnbers represent. D
pdditfon 10 proscotors and
public defenders, famaly law
practitioners, landlord-tenand
activests, Brmoworker pghts abiornews and
comminnity organizers participate in the
Tazk Force. In sddation, the Task Force also
deats with izsues {2ced by the deal or hear-
my imparred. Mlark Murphy of the
Disabilities Law Project put it st when he
natesd that e Task Force really addresses a
broad access to justice proldem. Murphy
fonand the Task Force afforded oae of e fiest
oppartunities o parner with athers in e
b and e caurt 2vatem o addeess 5 pesh-
lem afflicting nat anly those who speak lan-
pueages ether than English ot alen those
whose linguage alsifity = impaired doe o =




disalilivy, Tlee ability of e Task Posce e address Uee righls asd needs
ol s many litigants ig evidosee of e contining noad fer parimendins
with ke court and among Whe bax,

T ok, open mestings of e Tl Force, the courl, throagh i
jiebipes anid administrators, has presented its elfons o improve acoces o
interpee ler services. The bar, in e, hos idernified wleee these ellons
have heen suncesshal and where more work is necded, Mast siniking
abpul oese conversation: 18 that ahe Beows has Been HII.J'J.HJIHS sealliliinas
o a r'rr'qlmnllg.- rcoarring dssar, These meetings do net devalae into
M.Irl:ll."PJ'JL'i.hl: OF SiEni O.Irl"lF'll.li:llil:li_:. Dol the ‘Thask Moo works as
ateam wAth a s hared desire to find workahle solotions o inprove access
Lo fuestice Tor ol

PROGRESS IMN THE COURTS

Philaclelphia alreaddy has been a lesder im0 she Commonwealth in
wlddressiny laaguage pocess mewes, Under thee alde disection of June
Fasy, the First uclicial District has deecloped 2 tharaugh process for
dendilying U cases un which iberpreber servioes will be requared and
direecting services 1 these who need them, When dsmaes have been
raised abowl how sech cases snay be dentifed cvwen carlior, Dot the
conrl syshamn amidd thes alfected mse mbiers of the bar Towe worked t"::gl.'th-
o b pro pose clanges 1o e cssling proceduncs, D additbeas, i sdvance
af e fenglemmentatinn of 1 sttewido ieterpretir cortificition pragsrm
b e Admientstrative DMee of Ponnsylvanta Courds (which s awaitingg
passage ol begislanion in the General dssernbly). Philadelphia has adog
vl process for deleranioming wlich inderproters are g ualifed to e nter
preting i the courts zind crsanng thit anly thease interpreters ans beinge
s

Murver, Uy court systean is increasinghy aware that providing inter-
preters Lo ndividuals with Tomited Englet proficicney helps everyone
iyl Sigris Pux‘lhﬂ a8 conrd e rincEs ul in waIkling areas dliresct LEP
inedividuzla 1o requeak an interpreaes, Coairt ofFicers seadincly sceeen for
I:I.I1|§IJJ.|L|;' meness, Dby are writhen in I;'.r|g||s|1 anil SE|:|J|.i5|| when poc-
r&sary.

FOSTSCRIPT TO SAMDRA'S CASE
Wi are happy to repert that Sandm's Gith in the cout system hias
bisen restared. Bhe recontly retarned 100 Bamidly Sount for asother
spoatal suppart hearing. An Arabic interpreter was pressot, and Sandra
wars ahle to understand e praceedings and teanfy fally, Ulirmately, she
prewailec in her case, Neting e Teistery ol the case, the presiding judp:
srhed, “What wonld Bappea iFvaai did test lave an imeprees” Sands
replied, “When |danat understand, | do nat answer”™ In that single sen-
Jemee, Sandea edspuently bus simply defined tho prableo Tse Tak Foree
wms crea bed bo resolve,

COMNCLUSIGN

Wit the existeree of the Banguapge Mccess Task Force, the
Philadeiphia lar Association has propefled Philsde lphia even further
ilizad as @ eder (ot Commuorwsalih, Gominuing the Philidelphia
liar Association's tradition of bringing the bar and the ot togetier in
vt bve effans o lnprove the justice system, the Lognege Ao
Task Foree has become an imporlant researce For all concened pailics
ter work o fuether impaove aocess o justics [og 2ll who coome 1o coun,
The Rar Asscciabion woast continoe ke |'|I:|.'!.I ghas witzl role of mms—r-r_ring
e panty together n

Steve | Goodevan iy e msocinde direcler of Peransydinniens for Mucle
Cizards aned the whair ||_-i|'rJ|r FFar Assoviation’s I.u.llg,urqp' Arcess FJ.'-".: Fores,
Detorah L Cultiine is o slafl wlloeey Jur he lotmigraat Women's
Pewmentde Vinloner Pragret wt Wemen Apuinst Ahse, Do mid o memiber nJ"
the Tk Force,

HOW TO ORDER AN IMTERFRETER

For Spanish, call e interprebes office for the courd in
which your case will be heard:

Criminal Justice Cenler, Common Pleas Criminal
Diwision and Municipal Courl Criminal Division:
215-683-7D A3

Family Courl, Juvenibe Divisior: 215-880-4-279

Family Court, Darmestie Relations Branch: 215-886-31513

For languages olher than Spanish, and sign language.

call Court Reparler and Inlerpreter Services:
2 5-EB3-B000

TIPS FOR SUCCESS

m Give the court at least 24 hours' advance notice
whenever possible. (Less frequently encountered
languages and sign interpreters require at least
one week's notica.)

= Provide the name of the language needed and
the counlry or region of arigin of the gpeaker,

u For sign lenguage, Indicate whether the signer
knows American Sign Language, another lan-
guage, or was home-schooled.

u If an interpreber is needed but has not been
ordered in advance, ask the court officer to call a
telephonic interpreter service. Then, & conference
call should be held, with the interpreter Interprel-
ing far the litigant, to explain the need to resched-
ule the court date and to set amother date.
Interpreter services should be secured In advance
for the new date.

= If & case: will mot procesd a3 scheduled, cancel
the interpreter by contacting the: Court at least 24
hours in advance if possible. Sign Inlerpreters
should be cencelled at least 48 hours in Bdvance
possible.

u When the case will require the use of an inter-
preter, whether for another language ar for sign
language, it Is helpful to provide the Interprelers
with & list of the wilnesses' names as well as tech-
nical words or terms that may be used frequently,
This will ensure proper tramslatien and signing.

u The Bar Association has created a special fupd |
to help defray the costs of Interpreter cerviens for
lawyers who need the services of a sign language
interprater to communicate with their clhents, Call
the Bar Associatlon for detallz and application
information. 21 5-238-5300,
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